
IT PRODUCTS AND SERVICES



Who We Are

Producer of internet solutions and edutainment

One of the most successful companies  in the international media market 

Established in 1999 in St. Petersburg 

Over 1000 projects for key multimedia publishers, internet portals and 
companies all over the world  

150 employees of our company work for your success



TWP Milestones

September 1999 founded 

November 1999 first projects completed

January 2000 projects in 5 different countries

May 2000 more than 40 employees

September 2000 new office building 3.500 sqm

November 2000 first PC/MAC Game released 

December 2000 more than 100 employees

January 2001 projects from 12 different countries

June 2001 own CMS, CRM and E-business solutions based on Java, EJB and .NET released

March 2002 presentation of TWP products at CeBIT 2002, Hannover

October 2002 EuroPrix 2002 Nominee, Frankfurter Buchmesse

December 2002 release of the first mobile game for Nokia 3650, based on J2ME technology

March 2003 victory  in Europrix Excellence in Multimedia 2002 Category Winner – with the 
product Lifepages

April 2003 The Web Production is the official partner of World Summit Award in Russia 



Our employees are qualified in the following fields:

Operating Systems
MS Windows 2000/NT/XP
Sun Solaris
Linux
FreeBSD

Application Servers
MS IIS 5.0
Apache,
IBM WebSphere, 
Jserv
TomCat
BEA WebLogic
Oracle 9i AS
Macromedia JRun
Macromedia ColdFusion

Database Systems
Oracle 8i/9i
MS SQL Server 7.0/2000
MySQL, PostgresSQL
MS Access

Programming Languages
Java
C#, C++
Visual Basic
JavaScript
Lingo, ActiveScript
Perl

Technologies
JavaServlets, JSP
XML, XSLT
ASP, ASP.NET
Flash, Director
COM, COM+
CORBA, EJB
ColdFusion
PHP
UML, OOA/OOD
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Our employees are qualified in the following fields:

95% of programmers have higher education in the field of computer science

100% of designers and animators have higher education in the field of art

80% of all employees have more than 1 year of working experience in related fields

50% of all employees have more than 3 years of working experience in related fields

30% of all employees have Microsoft, SUN, Oracle certificates
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Our Solutions

In the solutions field we offer the following products: 

Content Management Systems

Information Portals

Customer Services & Support 

Document Management Systems

Site Building Systems

Corporate Web Sites

Transaction Platforms



How We Work 

The process of the development is divided into 7 stages: 

Requirements 

Business Modeling

Analysis & Design

Implementation 

Test

Deployment

Support



RUP 
XP

Iteration 1

Iteration 2. . . n-1

Iteration n                          
Final Version

How We Work
We approach the project in such a way that the project development is 
divided into iterations. 

The step-by-step development enables the adaptation of the project to the 
client demands as required.

Every iteration is planned along with the client. The client determines 
priorities in the realization of separate functions.

After every iteration the project is a complete functional system. That’s why in 
case  the project is held up the client’s investment won’t be lost.

After every iteration the quality assurance and testing of the project are 
carried out, then the project is published on the TWP server.

After the viewing over the system on the TWP server the client comments 
the system and asks to make changes if it’s  necessary.

The changes are included into the plan of the next iteration.

The final version is transferred onto the client’s server.

After the project is completed we provide the system support and are always 
ready to answer all of your questions.



How We Work
Our Quality Assurance Team ensures a qualitative development of the project

A faultless project developing is achieved by efforts of 10 quality engineers 

We consider Quality Assurance as one of the most important components of the project 
realization process: 30% of the project realization time is used for testing

The kinds of testing: 

Unit Testing

Integration Testing

Load Testing

Stress Testing

Usability Testing



How We Work

Our company works with the clients from all over the 
world.

Our professional and energetic Client Relations team 
makes it possible.

Each of our coordinators speaks several foreign 
languages.

The project managers maintain contacts with you through 
coordinators.

On request we will make the project  versions in several 
European languages (English, German, French, Spanish, 
Italian and Dutch).

Client

Project manager

Coordinator



Accomplished projects

We have gained the experience in elaboration of the projects in the following areas:
Real Estate 

Raiffeisenbank Austria 

Insurance

Welke Financial Services, Union AG

Banking

Dresdner Bank, Alpenbank, Eurohypo, Baltiyskiy Bank, Raiffeisenbank Austria

Publishing

Tivola Publishing

Mass Media 

Strato Medien AG, Teles e-Commerce Track AG, Talkabout Communications GmbH

Advertising

BMG Advertising, Spotdata 



Content Management System

A lot of companies , already presented in internet, often deal with huge, constantly changing 
amounts of information. To keep your website up-to-date, we offer easy-to use multi-user Content 
Management Systems, that don’t require professional IT knowledge from the user.

CMS  characteristics:

multiple levels of access for users of different 
categories 

content and structure of sites can be changed 
every time

set of built-in models 

MS Word-like text editor

built-in modules: search, statistics, 
registration, picture gallery and many more

version control

time-shifted publishing

integrated system of news delivery

release cycle  

archives



SEPP

www.seppweb.de

Content and navigation 
management

Text editing

Fixing of publication 
periods 

Layouts 



Information portals

In the field of the information portals developing we have realized projects for Raiffeisenbank, 
Lokalclick AG. „Wohnen in Österreich“ («to live in Austria») is an information portal that offers e-
commerce services. The portal specializes in real estate, but can easyly be adjusted to other services.

Wohnen in Österreich  features:

advanced search of real estate according to 
users‘ search criteria

publishing of own objects to sell or to rent

extended possibilities for partners

mail engine that informs about new offers in real 
estate database according to clients‘ search criteria 

multiple access levels for users of different 
categories

notification engine that informs the bank 
about potential clients

built-in financial calculation forms

news, announcement board, photo gallery of 
real estate objects



Wohnen in Österreich

www.wohnen-in-oestrreich.at

Choice of search criteria:

Land map for real estate search 

Calculation of financing                 

Registration as the offerer of real 
estate       



Customer Services & Support

Every company that has to deal with customers should deal with their requests quick and on a high 
professional level.  This amount of requests can be considerably high so part of them may get unnoticed 
or even lost, which may lead to the loss of customer.  These problems become critical in middle-sized and 
big companies.

To avoid the problems like this, we have developed a request tracker system for Dresdner Bank.

Request Tracker  characteristics:

automatic e-mail notification

dynamic workflow

dynamic request attributes 

request history  

multiple levels of access for users of different 
categories

global search

request knowledgebase

report system with export to Excel



Request Tracker System for 
Dresdner Bank

User interface:

Administrator interface 

Details request

New request



Document Distribution System
After a merger or restructuring of the companies the management has to face new  tasks of document 
circulation: process coordination, uniformity of document styles and corporate design.
We have developed a Document Management System for a company EuroHypo, that was founded
recently as a result of fusion of three financial institutions.

DMS  characteristics:
easy intuitive document catalog 

with categories 
support of  various file types

(word, excel, PDF, gif, jpg)
document search
password-protected access to the system
bilingual, German/English, user interface

document download/upload 

external documents ordering using the basket

user and user group management (administrator)

newsletter template management (administrator)

file system (folders) management (administrator)



Eurohypo 

Graphics search results:

Registration                                   

Home                              

Graphics database



Site Builder
An individual and attractive web site without professional knowledge  in IT is reality with the   
Livepages  site builder!

Livepages is an easy-to-use tool for web site creating. The target group includes small and medium-
sized businesses and individuals.

Livepages  features:

5 steps of site creating

over 200 professional designs

colour variations, graphics, navigation, logo 
upload into each design

picture gallery

navigation offers, in accordance with the branch

multi-lingual 

built-in modules: search, guestbook, 
counter, forum, intro and many more

publishing on FTP 

meta tags for search engine

over 3000 ready-to-use text modules

logical and convenient wizard

WYSIWYG editor  works on the most 
platforms including MAC



LivePages

www.lifepages.de

Design choice

Content introduction

Navigation fixing

Package ordering



Corporate Web Site

Effective company presentation on the Internet is a constituent part of today’s success. 

We have developed a lot of projects, among them are those for publishing house Tivola, hotel
Angleterre and over 500 other famous companies. 

Corporate Web Site can include the following features:

2 versions: static HTML and dynamic Flash

built-in Content Management System

multilevel navigation

built-in online shop 

site statistics

multilingual

interactive functions: news, local weather, search, 
contact, forum, guestbook, chat, voting, quotations, 
exchange rates and many more

system reports



Angleterre Hotel

www.angleterrehotel.com

E-Cards

Requests for Conferences

City Virtual Guide



Transaction Platforms
The tendency to shop via internet becomes more and more widely spread. We have developed the
music online shop for BMG Advertising – Musicdownload 24. The project Musicdownload 24  was 
implemented as a dynamic flash site with content management system. It allows to manage the site 
content possessing minimum knowledge in IT .

The project Musicdownload 24 has the following features :

search of products, catalog of the projects, basket for selected products

the possibility to make an order

registration in the system

built-in modules: news, guestbook, chat and many more

administrator has the right to manage the content of sites “news”, “most wanted” and to choose 
“the song of the week”, to renew the information about audio-clips based on the site, to hide/show
audio-clips, to add music genres, artists, product groups, distribution canals and many more.



Musicdownload 24

“Most Wanted Manager”

User/Customer Interface               

Download area: Search              

Administrator Interface



Flash presentations 

A Flash presentation represents a great a tool for promotion of the company and other marketing 
purposes. It can be used for appearance in a conference, as a gift for customers and  partners. The 
visual  information about your company will be at disposal of interested persons at any moment.
The presentation help you to attract potential customers and agents and to increase the awareness of 
the existing customers and agents. 

Flash presentations can have following features :

build-in Virtual Tour

multilingual

interactive pages

location in interactive land map with zoom 

appropriate sound

usage of 3D objects

development in Director and Flash



We developed 
presentations for 
Radisson SAS Royal 
Hotel, Grand Hotel 
Europe and Astoria Hotel



Human  Resource  Portal

HR Portal provides countless advantages to its users because it keeps all the HR-related information 
for planning, control and analyze. The clever rights distribution allows to assign access rights taking 
into account the hierarchy of the company. 

The outstanding features of our HR Portal are

the integration with Access control system Microprox – automatic work time checking. The system 
can be easily adjusted to another system with an open API. 

mobile phones support. If your mobile phone has the internet connection then you can load the 
HR Portal and scan the interesting information

The list of HR Portal Modules:

Identification cards manager

Controller Manager

Employee Database

Schedule

Time Tracking

Task Management

Statistics



Monitoring This is the list of all employees of the company and their working  time during two 
weeks.  Lateness and absence are reflected in the table. It is possible to choose a 
concrete person or a group from the drop-down list  above.

Other days and weeks can be viewed moving the line below the screen by the cursor .  
Also the month can be chosen.    



Contact

The Web Production
38, 11th line of
Vasilievsky Island
St. Petersburg, Russia 199178

Phone: +7 (812) 320 47 00 
Fax: +7 (812) 320 47 01 

e-mail: info@thewebproduction.com
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